General Terms and Conditions HaCeCo-T

Art 1: The client acknowledges having taken note of these General Terms and Conditions. Unless otherwise agreed in writing, each agreement is governed exclusively by the following
terms and conditions.

Art 2: These terms and conditions are accepted by the client by merely registering or transferring the order or assignment. HaCeCo-T shall in no way be bound by any terms and
conditions of the client.

The client's general terms and conditions shall only apply if it has been expressly, in writing and undeniably agreed that, to the exclusion of one or more of the provisions of these general
terms and conditions, they shall apply to the agreement between the Parties.

Each quotation is valid for a maximum of 30 days. Until it is accepted by the client, the company is not bound by it.

Art 3: Confidentiality and diligence:
HaCeCo-T is obliged to keep information concerning the client and candidates confidential from third parties. Exceptions regarding this confidentiality:

. all information that is public and not restricted in a separate agreement;
. any information requested in connection with training subsidies or requested by authorities empowered to do so;
. all information requested by HaCeCo's certification organisation in the context of quality system audits.

The client is responsible for providing in writing the correct details of himself and the candidates (such as name, date and place of birth, etc.). The cost of any adjustments (e.g. on
diploma, invoice) will be borne by the client.

Art 4: The copyright of all documents on any medium whatsoever of HaCeCo-T, in particular handbooks and handouts, including those made (if any) specifically for the client, is owned by
HaCeCo-T. These documents may not be disclosed or reproduced in whole or in part without HaCeCo-T's prior consent unless otherwise expressly and indisputably provided in writing in
the agreement itself.

Art 5: Payment and invoicing:

. Invoices are sent electronically (by e-mail) unless otherwise indicated in writing at registration.

. Unless stated otherwise on the invoice or another written agreement on the matter has been concluded between the Parties, the amount of the invoice
is payable into our account within 15 days after the invoice date. Complaints regarding invoices must be made by registered mail within eight days after
the date of this invoice.

. If the amount of this invoice has not been settled in full within thirty days after the invoice date, by operation of law and without notice of default, by the
mere fact of non-payment, interest of 12% on an annual basis will be charged on the balance still due and no agreed term will be guaranteed any longer
without the client being able to claim any form of compensation. The Parties expressly agree that if this invoice has not been paid thirty days after the
invoice date, the invoice amount will be increased by right and without any notice of default, by way of fixed damages, by 10% with a minimum of EUR
150 per invoice.

. Publication of diplomas is not the responsibility of HaCeCo-T, diplomas are only sent after the client has fulfilled his financial obligations. Claims or
complaints regarding examination results cannot be a reason for non-payment of invoices.
. You agree to receive the invoice via PDF and commit to pay the relevant invoice. If you do not wish to receive the invoice in PDF, please email this to

boekhouding@haceco.be.

Art 6: Terms and conditions of participation:

. A candidate may participate in a course under penalty of exclusion only if he is properly registered with HaCeCo-T.
. Payment of an invoice expressly requesting payment in advance must be visible on HaCeCo-T's account no later than the day of the training. If this is not the case,
HaCeCo-T reserves the right to refuse the candidate participation in the course.
. The candidate must be able to present legally valid proof of identity at the start of the course.
. All candidates participating in a training course are required to understand the training language and comply closely with the trainer's instructions.
. The trainer may, without additional justification or loss of compensation, exclude a candidate from the training if his/her presence compromises the
further progress of the training for the trainer and/or colleagues or adversely affects the circumstances.
. Timely, continuous and attentive attendance at training and cooperation are the sole responsibility of the person to be trained.
. None of these previous points can be invoked for non-payment of training fees.

Art 7: Training modalities:

. Training rooms provided by the client must be suitable (30m2 + 1.4m2/pers) and heated, lit and ventilated and must comply with environmental laws.
Candidates must all be seated sufficiently apart, in class and at fully cleared tables. It is not permitted to change this room at the last minute.
. If candidates arrive late to the training course, the final duration will be retained, the missed training modules will be the sole responsibility of the person

who arrives late.

Art 8: Liability and force majeure:
. Shortcomings of HaCeCo-T in the performance of the agreement cannot be imputed to it, unless they are due to its fault, in the sense of intent and
gross negligence, (i.e. no liability in case of: ordinary or minor fault, unexpected traffic jam, strike, traffic accident, sudden iliness, other cases of force
majeure, ...) and do not entitle the client to terminate the agreement or to claim damages.

. HaCeCo-T is in no way responsible for any accidents or damage to the client, candidate or person undergoing training on the occasion of or in
connection with the performance of the agreement. The client indemnifies HaCeCo-T in full against any claim in this respect by its employees.

. HaCeCo-T's liability, if any, shall in any event be limited to 50% of the contract value of the (partial) assignment during which the damage occurred.

. HaCeCo-T reserves the right, in exceptional cases, to cancel open training courses for which there is too little interest without any compensation up to 4
working days before the first training date, the client will be notified by telephone and e-mail.

. The Parties agree that the recovery of damages caused by the non-performance by a Party of a contractual obligation arising from this Agreement shall,
within legal limits, be governed exclusively by the rules of contract law, even if the event giving rise to the damage also constitutes an unlawful act.

. The Parties also expressly agree that the recovery of damages caused by the non-performance of a contractual obligation of a Party by an auxiliary of

that Party within the legal limits shall give rise only to a contractual liability claim against the contractually liable Party. Therefore, the Party suffering
damage cannot bring an extra-contractual liability action against the auxiliary of the contractually liable Party, even if the cause of damage can also be
considered an unlawful act. Thus, each Party waives all claims based on the legal provisions on extra-contractual liability against all auxiliary persons,
including the (delegated) directors, employees, self-employed workers, trainees, etc., of the other Parties in relation to the recovery of damages caused
by the non-performance of a contractual obligation arising from this Agreement. The auxiliaries may also invoke this clause.

Art 9: Rescheduling/cancellation training by the client:

. Training fee remains payable in case of absence in a training course.

. For a candidate who is prevented from attending the course due to special circumstances, the course may be rescheduled/cancelled subject to prior
written application with submission of conclusive evidence, these circumstances shall be limited to proof of illness of the candidate (medical certificate)
or death of a family member for which he is entitled to statutory leave. Registrants wishing to reschedule/cancel a training course within 2 working days
before the training date will be liable for the full training fee. In case of rescheduling/cancellation by the registrant more than 2 working days before the
training date but less than 7 working days before the training date, 50% of the training fee is due. If the rescheduling/cancellation occurs more than 7
working days before the training date, no training fee is due. A substitute candidate may be sent at no extra cost. HaCeCo-T should be informed about
this in advance.

Art 10: Any dispute in connection with the performance of this agreement shall fall within the exclusive jurisdiction of the Court of Leuven. Belgian law applies to this invoice and
underlying relationship.
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